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myHealth

www.myhealth.gov.mt

An online portal through which patients, 
and doctors they link with, can securely 

access a selection of medical records
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Access is through eID

• Go to www.myhealth.gov.mt

• Enter your ID card number and your eID password

• eID passwords are issued by Identity Malta:
• https://subscribedservices.gov.mt/portal/webforms/howdoiget

accesstosubscribedservices.aspx#Register

• Email: info@mygov.mt

• eID Help Desk: 2590 4300

• Available to persons aged 14+ with Malta ID no
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Lab test results
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Vaccination records (e.g. 17 yr old)
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myHealth: Current Services

• Online access for patients and doctors they choose to:

o Hospital Case Summaries (discharge letters)

o POYC entitlement, dispensing and prescription data

o Government hospital and clinic appointment data

o Lab results & medical image reports

o Vaccination records

o Reports sent by their doctors (e.g. infectious disease, 
vaccination)

• Health Site finder

• Email notifications & SMS reminders
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Health Site Finder (e.g. Qawra)
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myHealth Usage
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myHealth Usage – 2

Slide 15

0

5000

10000

15000

20000

25000

30000
Ja

n
-1

2

M
ar

-1
2

M
ay

-1
2

Ju
l-

1
2

Se
p

-1
2

N
o

v-
1

2

Ja
n

-1
3

M
ar

-1
3

M
ay

-1
3

Ju
l-

1
3

Se
p

-1
3

N
o

v-
1

3

Ja
n

-1
4

M
ar

-1
4

M
ay

-1
4

Ju
l-

1
4

Se
p

-1
4

N
o

v-
1

4

Ja
n

-1
5

M
ar

-1
5

M
ay

-1
5

Ju
l-

1
5

Se
p

-1
5

N
o

v-
1

5

Ja
n

-1
6

M
ar

-1
6

M
ay

-1
6

Ju
l-

1
6

Se
p

-1
6

N
o

v-
1

6

Ja
n

-1
7

M
ar

-1
7

M
ay

-1
7

Ju
l-

1
7

Se
p

-1
7

N
o

v-
1

7

Ja
n

-1
8

M
ar

-1
8

M
ay

-1
8

Ju
l-

1
8

Se
p

-1
8

N
o

v-
1

8

Ja
n

-1
9

M
ar

-1
9

M
ay

-1
9

Ju
l-

1
9

Se
p

-1
9

No. of successful accesses during the month



myHealth Usage – 3
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myHealth without e-ID...

Patients unable or unwilling to get an e-ID password can give 
their (family) doctors access to myHealth by signing a 
paper-based consent form and posting it (or scanning it 
and emailing it) to the myHealth office.

This offline channel has proved to be extremely popular.

It can also be used to give doctors access to data of children 
under 14 (without eID).
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myHealth 
Consent Form
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myHealth Usage – 4
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myHealth: 2019 and beyond

• Consent for cross-border transfer of patient summaries 
when being treated abroad

• Access to Medical Images

• Access to Cardiovascular system records

• Development of Personal Health Records component

• Front end for new National Electronic Health Records
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www.myhealth.gov.mt

Email: myhealth@gov.mt

Unit 17, Outpatients Building
St Luke’s Hospital
G’Mangia, Malta

http://www.myhealth.gov.mt/
mailto:myhealth@gov.mt


Deployment of cross-border 
eHealth Services in Malta

www.cbeh.gov.mt
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http://www.cbeh.gov.mt/


Transfer of medical records between EU 
countries in case of medical emergency

• If a medical emergency occurs while travelling abroad, 
doctors can give better care by accessing the patient's 
past health records.

• For this reason, EU countries are setting up cross-
border eHealth services to securely transmit 
personal health data to the country where the patient 
is being treated.
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Malta is deploying two services

1. Sending of Patient Summaries to other EU countries: 
for Maltese citizens travelling to other EU Member 
States and needing unplanned healthcare abroad.

2. Receiving of Patient Summaries from other EU 
countries: for citizens of other EU Member States 
visiting Malta and needing unplanned healthcare in 
Malta.
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Content of Cross-border Patient Summary

– Administrative Data

– Clinical Data

• Allergies and Alerts

• Medical problems

• Surgical procedures

• Medication summary

• Medical devices

• Other sections may be added in future: vaccinations, pregnancy 
history, social history, physical findings
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Patient Summaries of Maltese patients

• Government hospitals in Malta prepare Case Summaries 
at the end of hospital episodes

• 59% of the population has case summaries so far

• Data is aggregated from Case Summaries and MDH 
Surgical Register into the cross-border Patient Summary

• Specific consent for cross-border transfer is given by 
citizens through the myHealth portal, accessed using e-ID
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What do I, as a Maltese citizen, have to do to 
be able to use this service?

For your health data to be made available abroad, all 
you have to do is give your explicit consent.

1. Log into www​.myhealth.gov.mt

2. Go to Profile and Settings

3. Click on Crossborder Consent

4. Read the Patient Information Notice

5. Set your consent and save it.
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Setting cross-border consent in myHealth - 1
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Setting 
cross-
border 
consent 

in 
myHealth 

- 2
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In which countries are cross-border eHealth 
services available?

• In the coming days, the Patient Summary retrieval 
service will become available for Maltese citizens 
travelling to Croatia and Luxembourg. Portugal and 
the Czech Republic will follow soon.

• The services are being gradually set up in 22 EU 
countries.

• Malta will offer the same service to citizens visiting 
Malta from other EU countries.​
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Thank you for your attention

hugo.agius-muscat@gov.mt

Unit 17, Outpatients Building
St Luke’s Hospital
G’Mangia, Malta

mailto:hugo.agius-muscat@gov.mt

