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ABOUT THIS PRESENTATION:

Objectives:

e to give a brief overview of "patient rights",

e to explain what patient rights are rather than
what patient rights there are

e explore human rights in the context of
patient rights,

e discuss the historical "concept" of these
rights,

e to explore the current local scenario,
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Accurately defining the meaning is a bit complex because both terms are complex in themselves

Joienty

e Define the destination
without charting the route,

e Commitment/contract,

e ['undamental or Conditional

e ['ramed as Positive or
Negative

e What is meant by "patients?"
e [s the definition accurate?
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HISTORICAL LEGACY OF PATIENT RIGHTS:
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HISTORICAL LEGACY OF PATIENT RIGHTS:

Why, and who decided patients merited their own special
consideration?
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HISTORICAL LEGACY OF PATIENT RIGHTS:

Why, when, and who, decided that patients merited their
own special consideration?

Why?
e Because of the power dynamic between patient and society/service provider,
e Because of the recognition that patients are more vulnerable to abuse,
Who?
e [s it a modern concept?
o No, in the past, this fact was recognised (not necessarily a charitable stance)
When?
o Always
e Need for a shift from an 'Honours' approach to a 'codified legal' approach happened during
the 1970's after decades of abusing patients in the name of research : WW2, Tuskagee
experiments etc...
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HISTORICAL LEGACY OF PATIENT RIGHTS:

02

Hippocratic Oath

e Hippocrates (ca. 460-370 BC), a
Greek physician.

e The Hippocratic oath, a
historical ‘oath’ setting ethical
standards expected by medical
professionals towards their
patients.
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HISTORICAL LEGACY OF PATIENT RIGHTS:

02

Hippocratic Oath

05

Ol

Code of Hammurabi

e King Hammurabi (aka
Amraphel in Genesis 14:1-2)

e Hippocrates (ca. 460-370 BC), a

Greek physician. W oM F  2885-2242BC.

e The Hippocratic oath, a LTS 7« o out of 282 laws were
historical ‘oath’ setting ethical WM lpell  specific to the medical
standards expected by medical DN IS profession. Altough less
1)1‘0.f0881011313 towards their 1 known than the Hippocratic
patients. oath, it codified in Law the

She profession and even

regulated compensation.

L
P
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Maltese Patients' source of Protection:
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Maltese Patients' source of Protection:

Universal Declaration of Human
Rights

THE UNIVERSAL DECLARATION

or Human RightS

) ssagrsar of tw sbarew dgeiry e &'t spus avd vuian.  moal w renew s prapess el bever awsiacie of 36 o arpe
Al wghw o al mamierv 1f e Nman Bnly e Jondan o S,

e e e emee . ® A Declaration by the UN, 75 years ago in 1948

~.~~w~qﬂ~m(~.~‘ o A alrw Sl dharaan o St gt and Nvbaeon’ Sy

0 el At St g il oy St o et ool W D & s eneanding of P g el fandems & of

e e - @ 30 articles declaring that humans had rights

L e R S T A — b. d. b 2

s A ot Crdamanal Wmam ATha A A AN o e e and e arse et amang e Saaran o enber Sass Sava

Bt Jins ol o I ol S o S ol st g Nk e ey N pepn o e weie s sl
. — —— ——— . —— . — A T ——————— - — - s e = s e — — - = —_
Bl B B L s B L D S G —— PR TR R S G—  ——— -

e A S ——— D e
At - —— . - —ye - mmno’mb
SIISTESTIDITTT e e e v v e s
~~r—~-‘~—: —— - .~. -~ e B .
:‘.’3’.-."‘.":’.’.'.’..'&"5 b ity Sty e =t = el
i St b By et & 2y P & & e~ - e Tl X |
‘:o —— g - e P —— — i — e e = - — = -
L —- t——— —— Gemmee - — e D e el e
- —— A~ - — —— " .-.-‘-—-"- -—_ e
e . —— — o —— —— .“?.::L.T.."'- o
- — —— ——— P bl Rty P SR N . R
— - - —_— - = = B a——-
s oerwrawy | Smtmrmeeemumn e
W ————— — e v e
m :—-.- ——— -
ST o — SSVASSSTERSETEN
e e mmimesatesdR IS ammmsmLeemminTIs
BUNE o g APl s pud Ste B :—.. ...... — HTFR
e - , . — - -
e L gl S . s B e re —r P
S A R e L T T L P S
—— e 4 - e —— - -y o —

e e — s L e — - ————— —_—
e e 5 s e G W S & picensfepu e NN S - . CHRISTOPHER VELLA - PATTIENT EMPOWERMENT SESSION 3 2023
. — vy I G & S a8 & v — - b
o —— e e PP GPUp— A B W —— S—

CamScanner


https://digital-camscanner.onelink.me/P3GL/g26ffx3k

Maltese Patients' source of Protection:

European Court of Human Rights

e UNDHR led to treaties,
which now were protected,
bound/imposed a duty on
those that signed them

EUROPEAN COURT OF HUMAN RIGHTS
COUR EUROPEENNE DES DROITS DE LHOMME
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Maltese Patients' source of Protection:

Maltese Legal System
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Maltese Legal System

[C4p
/ - 52(2

Rights can be found indirectly = ‘s,
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Maltese Legal System
Chapter 528 Health Act

Cap. 318.

Scope.

2013

pdlcCIll IICdns 4 persoi wio 15 1¢CC1ving, OI 0ds 1€CC1ved,
medical attention, care, or treatment, whether in a healthcare
setting or otherwise;

"relatives" means relatives as defined under article 30 of the
Social Security Act, but also every person who maintains a close
personal relationship with the patient.

3. This Act intends to establish and ensure a health system
based on the principles of equity, accessibility, quality and
sustainability by regulating the entitlement to, and the quality of,

healthcare services in Malta, consolidating and reforming the
Government structures and entities responsible for health and by
providing for the rights of patients.
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Maltese Legal SYStem > [CAP.528. HEALTH
Chapter 528 Health Act CHAPTER 528

HEAITHACT

To regulate the entitlement to, and the quality of, healthcare services in
Malta, to consolidate and reform the Government structures and entities
responsible for Health and to provide for the rights of patients.

25th October, 2013"

ACT XI of 2013, as amended by_Act VII of 2017, Legal Notice 102 of
2018 and LXIV of 2021.

PART I
General Provisions
Short title. 1.  The short title of this Act is the Health Act.
Interpretation. 2.  In this Act, unless the context otherwise requires -

"Advisory Committee" means the Advisory Committee on
Healthcare Benefits established by article 22;

"Council" means the Council of Health established under article
16:

"insured person" means a person included in the list established
by regulations made under this Act:

"medical records" means all the documents containing data,
assessments and information of any kind on a patient’s situation
and clinical development throughout the care process:

"Member State" means a State party to the Treaty as defined by
Cap. 460 the European Union Act:

"Minister" means the Minister responsible for Health, and
"Ministry" shall be construed accordingly:

"patient" means a person who is receiving, or has received,
medical attention, care, or treatment, whether in a healthcare
setting or otherwise:

"relatives" means relatives as defined under article 30 of the

Cap. 318. ocial Security Act intai
4 S - t, but also every person who maintains a clogg ropuEr VELLA - PATTIENT EMPOWERMENT SESSION 3 2023
personal relationship with the patient.
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Maltese Legal System Codifies in law:
Chapter 528 Health Act o {he responsibility,

e mechanisms how the service is provided,
e Departments responsible

Establishes :

e Health Policy and Strategy Board

e Council of Health

e Advisory Committee on Healthcare Benefits and
Entitlement

e A publicly accessible register to be kept by the
permanent secretary (fees, cost, benefits, etc.)

e Charter of patient Rights
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Maltese Legal System Codifies in law:
Chapter 528 Health Act o the responsibility,

e mechanisms how the service is provided,
e Departments responsible

Establishes :
e Health Policy and Strategy Boar
e Council of Health
e Advisory Committee on Healthcare Benefils
Entitlement .
e A publicly accessible register to be kept by the
permanent secretary (fees, cost, benefits, etc.)
e Charter of patient Rights
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Charter of Patient Rights

1. Health Prgd
2. Access
3. Informaien
4. Particip AN and [nformed d
5. Privacy ardgiaes 1dentlah
0. Dlgmty and l"'-mn-l ol

7. Sale Healthcare ®
8. Comments and Complalnts
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But what about the patient involvement??

"If we are not at the table, then, we are on the menu"
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.....But what about the patient involvement??

"If we are not at the table, then, we are on the menu"
000

Council of health: Ll

Only the Council of health mentions that out of 11 stakeholders 1 should be
"a person nominated by associations representing the patients”.
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.....But what about the patient involvement??

"If we are not at the table, then, we are on the menu"
000

Council of health: L0l

Only the Council of health mentions that out of 11 stakeholders 1 should be
"a person nominated by associations representing the patients”.

m

Charter of patients rights:

—

<

e Not a law, .

e Does not involve patients in the complaint process
e only applicable to public healthcare services
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.....But what about the patient involvement??

"If we are not at the table, then, we are on the menu"
000

Council of health: i

Only the Council of health mentions that out of 11 stakeholders 1 should be
"a person nominated by associations representing the patients”.

Charter of patients rights: [=

O

e

e Not a law,
e Does not involve patients in the complaint process
e only applicable to public healthcare services

VRUAVT AVGNONUTI CROCGEART 1T8) A fPRRER (VKON

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEE



https://digital-camscanner.onelink.me/P3GL/g26ffx3k

Discussing patient rights 1s complex,
frustrating:
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Progressing through
eﬂective discussions,
open communication and

- networking
NGO
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cvella@gmail.com

cvella@gmail.com info@maltahealthnetwork.org
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